
 
IMMIGRATION ALERT 

 
Chinese Visa Information/Appointment Call Center Closed 

On April 23, 2004, Chinese authorities shut down the 
U.S. visa information center.  The foreign ministry in 
Beijing stated that after complaints from Chinese citi-
zens, the call center was closed for overcharging cus-
tomers.  The center had been open for less than two 
months and was the only means by which to schedule 
appointments for visa interviews. 
 
Appointments that had been scheduled prior to the closure of the call center will con-
tinue to be honored.  Currently in Beijing and Shanghai, only those with scheduled 
appointments or medical or humanitarian emergencies will be able to meet with con-
sular officers.  As of May 17th, walk-in appointments are available at consular posts 
in Guangzhou, Shenyang, and Chengdu.  Walk-ins will be accepted in Beijing begin-
ning on June 3rd and in Shanghai on June 23rd. 
 
The U.S. hopes to reach an agreement with China to allow the reopening of the infor-
mation center soon.  In the meantime, those with pressing travel needs are urged to 
arrive at consular posts early in the day due to the high demand for U.S. visas and the 
anticipated number of persons seeking walk-in appointments. 
 
For additional details regarding specific walk-in procedures at Chinese consular 
posts, visit the following websites: 
 
Beijing: http://www.usembassy-china.org.cn 
Chengdu: http://www.usembassy-ching.org.cn/chengdu/ 
Shanghai: http://www.usembassy-ching.org.cn/shanghai/ 
Shenyang: http://www.usembassy-ching.org.cn/shenyang/ 
Guangzhou: http://www.usembassy-ching.org.cn/guangzhou/ 
 



Seyfarth Shaw's Business Immigration Group provides periodic information alerts about noteworthy 
developments in the business immigration field. The information that we provide is of a general nature 
and should not be interpreted as legal advice applicable to a specific factual situation. If you have ques-
tions about the information contained in this Immigration Alert or would like to know more about Sey-
farth Shaw's Business Immigration Group and our inbound and outbound visa processing capabilities, 
please visit our website, www.immstar.com, or contact one of the Business Immigration Group Part-
ners:  Jim King (jking@seyfarth.com) in Atlanta; Russell Swapp (rswapp@seyfarth.com) or Dyann 
DelVecchio (ddelvecchio@seyfarth.com) in Boston; Ric Fischer (Ffischer@seyfarth.com) in Chicago; or 
Cris Weals (cweals@dc.seyfarth.com) in DC.  If you would like to receive our Immigration Alerts, 
please contact Nici Kersey via e-mail at nkersey@seyfarth.com. Thank you.  

 
Seyfarth Shaw LLP 

55 East Monroe Street 
Suite 4200 

Chicago, IL  60603 
ATTN:  Client Relations 

Seyfarthshaw@seyfarth.com 


