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General Navigation: Home Page
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Upon login to your profile, you will see the following tiles: 

Provides access to your profile 

and personal data

Provides access to a list of your 

family members (if any) and links 

to their profiles 

View all open immigration cases 

linked to you and your family 

members

Download files uploaded to 

Caribou

Submit information updates to 

Caribou

Access informational resource 

documents shared by your 

Seyfarth Legal Team (if any)



General Navigation: Search
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Use the enhanced search capabilities on the Caribou home page to quickly access a specific record 

Start by searching a 

key term such as a 

name or file name

The results are 

organized and easy 

to scan, including 

sections for 

accounts, contacts, 

cases and files



General Navigation: Highlight Bar
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Several record types such as your profile page, Immigration Case pages, and Questionnaire Record pages 

contain highlight bars at the top of the page which display key information points from that record. Use this to 

review information quickly. 

Highlight Bar



Questionnaire Completion

©2024 Seyfarth Shaw LLP. All rights reserved. Private and Confidential 6

After a receiving a Welcome Email from Seyfarth or a new case initiation email, a new Questionnaire will 

become available to you in the Active Questionnaires section of the Home screen. 

Click the “Start” button on the Questionnaire that corresponds to your immigration case to begin.



Questionnaire Completion

©2024 Seyfarth Shaw LLP. All rights reserved. Private and Confidential 7

• Prior to starting the Questionnaire, we recommend locating all immigration-related documents 

(such as passports and approval notices) and have access to your biographical information 

and histories (such as address history and job histories). 

• Anticipate the questionnaire response process taking up to an hour per person. 

• Complete all applicable fields to the best of your ability.

• Fields with a red asterisk * are required fields and are mandatory in order to move forward.

• IMPORTANT: When you reach the family member section of the Questionnaire, please be sure to 

confirm our office has the correct details (Full legal name, country of birth, and date of birth) for 

each of your immediate family members (spouse and children only).

– If you have any additional immediate family members not already listed in Caribou, please be sure to 

provide each additional person’s full legal name, country of birth, date of birth and relationship to you (even 

if the person is a U.S. citizen) in the Questionnaire.



Questionnaire Completion: FAQ on Specific Fields 
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• USCIS A-number: If you do not have one or are unsure, leave blank.  If you do not know if you have an A-number, 

it is possible that you do not have one.  An A# is issued upon receipt of the immigrant petition (Form I -140 or I-130)

• National ID: Your national identification number is a unique number that might be assigned by your state or country 
(outside of the United States). If you do not have one or are unsure, leave blank

• Address History: *If completing Questionnaire for an AOS case: Provide at least the last 5 years of residential 

addresses and most recent foreign address.  Dates of residence should be as precise as possible. 

• Proffered Job: You can comment on the validity of the data presented to you in this tab to update any necessary 

details for the job for which you are being sponsored, keeping in mind that this may be a future role that you don’t 

currently hold

• Future Travel: It is very important that you note any future travel plans as it may impact when or how your case is 

filed

• Employment History: Include all relevant working experience *If you are completing a Questionnaire for an AOS 

case, provide at least the last 5 years of employment history and most recent foreign position.  Dates of 

employment should be as precise as possible.

• Education/Credentials: Include all post-secondary degrees; secondary degrees are not required

• Immigration Questions: If you are unsure if an event/instance qualifies, check the box and provide explanation.

 



Questionnaire Completion
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• If you won’t be completing your Questionnaire in one sitting, you can continue an in-progress 

Questionnaire by clicking on the “Resume” button in the Active Questionnaires section of the 

Caribou home screen. Any information that you previously entered and saved should be retained.  

• A Questionnaire can only be edited when its status is “In Progress (Not Submitted)”. Once you 

submit the Questionnaire it can no longer be edited. If you need to make changes or provide 

additional information about your case, reach out to your Seyfarth legal team. 



Questionnaire Completion: File Upload
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Upload all relevant case files 

requested by Seyfarth 

Reference the case initiation e-mail 
sent by Seyfarth for instructions on 

which files to upload.

Click Save and Mark Complete to 

finalize the Questionnaire and proceed 

to the Questionnaire submission screen



Questionnaire Submission
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Once you have completed all sections of the Questionnaire, click on the “Submit Questionnaire” 

button to send your Questionnaire to Seyfarth.



• Inform Seyfarth of any 

changes to various 

aspects of your life 

without submitting a 

Questionnaire.

• From the Home Page, 

click the “Submit 

Information Updates” tile, 

then select the update 

flow you wish to 

complete. 

• Once you have 

completed the desired 

flow, click on “Submit” or 

“Next” to submit your 

updates to Seyfarth. 

Information Update 
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File Management
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Once logged in, you will be able to upload and download documents from any of the “My Profile and Data,” 

“My Family Members,” “View Active Immigration Cases,” and “View & Upload Documents” tiles on the Home 

screen: 



Document Access from the “My Profile and Data” Tile
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• Click on the “Files” tab.

• File Manager is where 

you will be able to 

upload new files

• Related Files is where 

you will be able to 

download files



Document Access from the “My Family Members” Tile
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• Select a Family 

Member’s profile from 

the list.

• Click on the “Files” tab.

• File Manager is where 

you will be able to 

upload new files

• Related Files is where 

you will be able to 

download files



Document Access from the “View Active Immigration Cases” Tile
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• Select an Immigration 

Case from the list.

• Click on the “Related 

Files” tab.

• File Manager is where 

you will be able to 

upload new files

• Related Files is where 

you will be able to 

download files



Document Access from the “View and Upload Documents” Tile
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• File Manager is where you 

will be able to upload new 

files

• Related Files is where you 

will be able to download files

• Note that any files uploaded 

here will be attached to your 

Contact record, not an active 

Immigration Case. 

• If you need to upload files 

regarding an active 

Immigration Case, you should 

upload them from that 

Immigration Case record.



Uploading a File

• Click “Upload Files” or drag files from your local drive into the “drop files” box

• Use your keyboard shortcut to add +1 files at a time
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• You will see a progress bar next to each document being 

uploaded

• Click “Done” when all documents uploaded have a green 

checkmark

• Enter the required information about the file(s)

• Click “Done” when all documents are ready to be 

reviewed by the Seyfarth Team
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Uploading a File



• You will receive a message 

stating your documents were 

successfully uploaded

• The documents will have an 

“Awaiting Review” upload status 

until the Seyfarth team has 

reviewed and approved them

• The Upload Status will then 

change to “Document 

Approved”

• Click the download icon to 

download the file into your local 

drive

Uploading a File
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Review Case Information
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The pathbar provides an up-to-date visual indication of case status. 
Expand the milestones to review specific steps 

completed on a case. 



Contact Seyfarth 

• Please email your Seyfarth account team member if you need to inform them of 

anything not covered in the Questionnaire or Information Update flows. 
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